Website Usability Report

Report Date: 11/21/24
Client: Victoria Schatt
Home Page: https://www.standardpoodlepup.com/

Overview:

The website is called Standard Poodle Pup. The website specializes in breeding
poodles. The puppies are sold to customers in a shop near Lake Elsinore. The website
also offers information on the Poodles’ parents, grooming poodles, potty training,
neutering, and poodle training. The purpose of the website is to bring customers to the
store.

Usability Strengths:

¢ The website has consistent navigation. | was able to navigate through the
website easily, with no problems getting lost or not knowing where to go.

e | could find no typos or grammatical errors on the website. The writing was clear,
concise, and easy to read. Overall, the writing was well-written.

e Allinternal hyperlinks worked. | was able to navigate through the site internally.

e The site had alt text for every image that | checked. The descriptions were well-
written and accurate.

e The website was also appealing to the target audience because of the cuteness
factor of the puppies. The puppies were so adorable. Any person who is a pet
lover would want to buy one immediately.



Usability Problems & Recommendations:
Problem 1: Low

Page URL: https://www.standardpoodlepup.com/poodles
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Problem: Not
designed for
scanning

Recommendation: |
would recommend
that the owner
chunks the
information using
bullet points and
shortens the
paragraphs.



Problem 2: Moderate

URL: https://www.standardpoodlepup.com/poodles
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Problem: The logo
is not in the center.

Recommendation: |
would recommend
moving the logo
into the center to
give the website
better aesthetic
appeal.



Problem 3: Moderate

URL: https://www.standardpoodlepup.com/poodles
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Problem: “Click
here” is displayed
on one of the links.

Recommendation: |
would recommend
that you get rid of
the “click here” and
replace it with text
that is more
descriptive of the
link.



Problem 4: Low
URL: https://www.standardpoodlepup.com/fags

Problem: The link
for EpiKlean Ear
Cleaner doesn’t
work.

Recommendation:
Please insert the
correct link into the



Problem 5: Low

URL: https://www.standardpoodlepup.com/allgrownup

Problem: The
website has a few
blurry images.

Recommendation:
Please insert
images that are less
blurry.

Contact:

For questions about this review, please contact Joseph Emmi. My email is:
JemmiO@csu.fullerton.edu




